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DÜNYA DOKTARLARI DERNEĞİ 
Doctors of the World Türkiye 

 

T R A I N I N G  C A T A L O G U E  
 

 

Protection & Safeguarding 

Case management · GBV · Child protection · PSEA · Protection mainstreaming 

5 modules  ·  Turkish  ·  English  ·  Arabic 
 
 

Build the skills that crises demand 

Delivered by practitioners with active field experience internationally at 
dunyadoktorlari.org.tr 
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ABOUT THIS PACKAGE 
This package equips humanitarian and social sector professionals with the frameworks, 
standards, and practical skills to protect displaced and at-risk populations. It covers the full 
protection spectrum — from individual case management to systemic mainstreaming — 
and is grounded in DDD's decade of protection programming in international programs. 

OUR TRAINING IMPACT 
 

100% 
participant satisfaction 

46+ 
trained in a single workshop 

8+ 
organisations per training event 

 

Knowledge retained at 6 months · Integrated into organisational practice · Cross-sector 
reach 

WHY DDD TRAINING? 
 

 Practitioners, not just trainers 
Every DDD trainer is an active practitioner in their sector with direct operational experience in 
Türkiye and abroad. Our training reflects what actually happens in the field, not just what 
textbooks prescribe. 

 

 Context-specific and evidence-based 
DDD's curriculum is built on systematic gap analysis of the Turkish humanitarian sector and 
international practice. Modules are aligned with international standards on IASC, Sphere, and 
OCHA standards while incorporating national specific legal, operational, and cultural context — 
so learning translates directly into better practice. 

 

 Cross-sector and multilingual 
DDD trainings routinely bring together staff from of diverse backgrounds in a single room. With 
training delivery available in Turkish, English, and Arabic, we reach teams across the full 
spectrum of humanitarian and social sector actors. 

 

DELIVERY FORMATS 
 

• In-person workshops — full-day and multi-day sessions. 
• Online & remote — live virtual delivery with interactive facilitation. 
• Blended learning — self-paced pre-reading combined with facilitated group sessions. 
• Certificate programmes — multi-module pathways with assessment and DDD 

certification. 
• Custom packages — bespoke content and curriculum design for your specific context. 
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TRAINING MODULES 
 

 MODULE 1 
Protection Case Management in Humanitarian Contexts 
A comprehensive introduction to protection case management principles and practice for 
humanitarian professionals working with displaced and at-risk populations. 
Learning objectives 

• Understand the principles and standards of humanitarian protection case management 
• Apply case identification, assessment, planning, intervention, case follow-up, and closure 

processes 
• Identify referral pathways and inter-agency coordination mechanisms 
• Apply confidentiality, informed consent, and do-no-harm principles in practice 
• Recognise and respond to protection risks among vulnerable population groups 

Target audience: Protection officers, social workers, case managers, NGO and government 
field staff 
Duration: 1 days     Format: In-person / Blended 

 

 
 
 

 MODULE 2 
Gender-Based Violence (GBV) in Humanitarian Contexts 
Equips participants to prevent, identify, and respond to gender-based violence in emergency and 
displacement settings, with a focus on survivor-centred approaches. 
Learning objectives 

• Define gender, sex, and the cycle of violence and its forms in humanitarian settings 
• Apply survivor-centred interview techniques and trust-building approaches 
• Navigate legal rights and obligations related to GBV in the Turkish context 
• Identify referral pathways and safe documentation practices 
• Implement GBV protection and risk mitigation measures in field operations 

Target audience: Protection officers, health workers, social workers, field coordinators 
Duration: 1–2 days     Format: In-person / Online 

 

 
 

 MODULE 3 
Child Protection Principles 
Introduces child protection frameworks, legal obligations, and identification/response mechanisms for 
practitioners working with children in humanitarian contexts. 
Learning objectives 

• Understand child protection principles, standards, and the Convention on the Rights of the Child 
• Apply the legal framework for child protection in Türkiye 
• Identify indicators of child abuse, neglect, exploitation, and trafficking 
• Navigate reporting obligations and referral pathways 
• Apply child-centred approaches in assessment and case management 

Target audience: All humanitarian and social sector staff working with or near children 
Duration: 1 day     Format: In-person / Online / Blended 
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 MODULE 4 
Protection Against Sexual Exploitation and Abuse (PSEA) 
Builds organisational and individual capacity to prevent sexual exploitation and abuse by aid workers, 
and to respond appropriately when concerns arise. 
Learning objectives 

• Define sexual exploitation and abuse and the humanitarian PSEA framework 
• Understand organisational accountability and the six core principles 
• Identify reporting mechanisms and obligations for PSEA incidents 
• Guidance on how to conduct a PSEA investigation 
• Apply safe and ethical complaint and feedback mechanisms 
• Develop PSEA awareness and culture within organisations and field teams 

Target audience: All humanitarian staff; required for organisational PSEA compliance 
Duration: Half day – 1 day     Format: In-person / Online 

 

 

 MODULE 5 
Humanitarian Protection Mainstreaming 
Enables organisations to integrate protection principles across all programme sectors — 
ensuring every humanitarian intervention avoids causing harm and actively promotes dignity. 
Learning objectives 

• Understand the four protection mainstreaming principles: prioritise safety, avoid 
discrimination, ensure access, support participation 

• Conduct programme and organisational protection risk assessments 
• Integrate protection analysis into project design, implementation, and monitoring 
• Apply do-no-harm and conflict-sensitivity frameworks in diverse contexts 
• Build internal systems and checklists for ongoing protection mainstreaming 

Target audience: Programme managers, MEAL officers, sector coordinators, team leaders 
Duration: 1 day     Format: In-person / Blended 

 

 

GET IN TOUCH 
 

Request a consultation or the full training catalogue 
Speak with our training team about which package best fits your organisation, request a training needs 
assessment, or enquire about custom curriculum development. We respond in Turkish, English, and Arabic. 
 

Website: dunyadoktorlari.org.tr 
Training enquiries: training@dunyadoktorlari.org.tr 
Phone: +90 (212) 249 44 58 
Social Services Hotline: 0800 670 05 49 
 
 
 
Dünya Doktorları Derneği (DDD) — Doctors of the World Türkiye 
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Facilitating universal access to healthcare since 2015 in Türkiye and internationally. 


